
Terms and Conditions:      
Rates are subject to availability and fluctuations and are for accommodation only.   
  
Rates quoted are in South African Rands (ZAR) and include 15% VAT.      

Arrival after 14h00 and departure before 10h00. Early or late arrival by arrangement.  
   
We regret no pets allowed.     
     
Cancellation Policy:     
If cancelled or modified 30 days or later prior to date of arrival, no fee will be charged.   
   
If cancelled or modified 15 - 29 days prior to date of arrival, 35 percent of the total price of 
the reservation will be charged. 
     
If cancelled or modified 8 - 14 days prior to date of arrival, 50 percent of the total price of the 
reservation will be charged.  
    
If cancelled or modified within 7 days of date of arrival, 100 percent of the total price of the 
reservation will be charged.     
     
Deposit Policy:     
50 Percent of the total amount charged on the day of booking. If arrival is less than 30 days 
away, the full amount will be charged.

Thank you!

Clairewood Chalets, Silver River Street, Wilderness Heights, Western Cape, South Africa
Tel: 083 442 4216 
sylvia@clairewood.co.za
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